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Bank of North Dakota Reports Record Student Loan Volume

Record student |oan volume milestones were reached in January 2002, reported Eric Hardmeyer,
President/Bank of North Dakota(BND). Student Loansof North Dakota(SLND), adivision of BND,
reached student |oan volume milestoneswith the state guaranteed Dakota Education Alternative L oan
(DEAL) program exceeding $10 millionfor thefirst timein the program’shistory; in additiontothe
combined Federa Family Education Loan Program portfolio of BND and North Dakota Student Loan
Trust, student loan volume surpassed $500 million.

“Thismilestonerepresentsthe awareness our studentshavefor theimportance of furthering their
education. We haveimplemented cutting-edgetechnology to bring BND to theforefront of financial aid
sarvices,” Hardmeyer commented.

JulieKubisiak, Director/Student L oansof North Dakota stated, “ Student L oans of North Dakotaand
Bank of North Dakotahave been dedicated to providing loan programsto hel p studentsfinancetheir
education. Asaresult of this, BND/SLND has hel ped morethan 55,000 borrowers achieve their dreams
of higher education.”

BND, the nation’sonly state-owned bank, was established in 1919 to encourage and promote
agriculture, commerceandindustry in North Dakota. Thenation’sfirst federally insured student loan was
madeby BND in1967. SLND isadministered by BND and offersavariety of |oan programsto help
studentsand parentsfinance acollege education.

Tammy Carlson, Coordinator - CIS'PD
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SLND E-Commerce Project Update

Asyoumay recdl, last year SLND implemented anumber of wonderful featuresin theelectronic arena.
A few of thesefeatureswere: rea timeloan guaranty processing; borrower and financia aid office access
onlineto Master Promissory Notes; and, apost officefeaturethat allowsfor therouting of files, basically,
anywhereinthenation. Thesefeatureshave greatly improved the student loan process; but thejobisn’t
doneyet!

Weare currently working on an online cancel lation/revison function which will movethe processfrom
the present mainframe environment to the Internet. The new processisbeing designed with the schoolsin
mind. Itwill containa“menu’ bar linelisting the variousfunctionsavailable. Oncean optionissdected for
aparticular student, appropriateinformationwill display to assistin making any decisions. Only required
datafieldswill appear for completion. All inal, wefed it should makethetask much easier to completefor
both schoolsand our office. Bismarck State College (BSC) has hel ped with the design of the screensand
also hasgracioudy agreed to assist intherequired testing. We certainly need to give BSC aB-I-G thanks
inadvance!

Alsoincludedintheroll out of thisphasewill be electronic signaturesfor BND customers. The
anticipated compl etion date for the present phase of our e-commerce project isJune 11, 2002.

Wally Erhardt, Assoc. Director of Operations - SLND-Guarantor

Introducing - ICM contmon [T

Through acooperative venture of the National Council of Higher Education Loan -
Programs (NCHEL P) and the guarantors who bring you the Common Manual, a o
valuablenew resourceisavailablefor school and lender partnersinthe Federa Family EEE
Education L oan Program (FFELP). I EEE

ThelIntegrated Common Manual (ICM) isan online Common Manual that isupdated monthly to
incorporate changesto policy approved by the Common Manual Governing Board. Thechangesare
integrated into the existing Manual within ten days of each policy decision, making thel CM themost up-to-
date source of FFEL P student loan policy available...anywhere!

ThelCM isavailableon NCHEL P sWeb site at www.nchelp.org under “NCHELPInitiatives’.

The Common Manual was first published in December 1995 as a cooperative effort of guaranty agencies engaged
in the Federal Family Education Loan Program. The manual contains policy guidance to assist schools and lendersin
under standing the administrative requirements for loans made under the FFELP, and replaces the many individual
policy publications of the FFELP guarantors.

Administered by Bank of North Dakota
over seen by Industrial Commission of North Dakota iri i i
Prairie Publications ’ Pra|r|ePubI|cat|ons
GOVERNOR By Student Loans of North Dakota is a newsletter
John Hoeven circulated to lenders, college financial aid and admissions
ATTN: Program Development personnel, high school guidance counselors, other guaranty
Student Loans of North Dakota ATTORNEY GENERAL agencies, and individuals needing information about
PO Box 5524 Wayne Stenehjem student loans. All articlesareof thewriter’sopinion and
Bismarck, ND 58506-5524 should not be construed as Student Loans of North Dakota
COMMISSIONER OF AGRICULTURE policy unless o stated.
Availableonline at mystudentoanonline.com Roger Johnson

1-800-472-2166 ext. 5791 or 701-328-5791 TDD: 1-800-643-3926 FAX: 1-701-328-5696 mystudentloanonline.com bndsl@state.nd.us


http://www.nchelp.org

Prairie Publications March 2002 Page 3

SLND-Guarantor Bulletin Update

SLND-Guarantor Bulletin #1-02 wasissued February 7, 2002. Thebulletinincluded thefollowing

topics:

1) T-Bill ratefor the quarter ending December 31, 2001 was 1.97%. Thethree-month commercial
paper ratefor the same quarter was 2.07%.

2) Anupdateon NSLDSreporting featuresinclude an easy method for updating and adding student
enrollment information, and for scheduling which daysand how often rostersare created. Also
included were changesto FFEL P aggregate cal cul ations.

3) Common Manual updatesfrom batch 87 Common Manual policy changesinclude:

« pendtiesfor duediligenceviolationsand gaps

* theFAFSA astheloan application

» common Consolidationloanforms

* implementing policiesrelated to supplementa clams

The 2001 Annual Bulletin Index wasa so provided on February 7, 2002 listing al of the 2001 bulletins
andtheir topics. For copiesof these bulletins, please contact Char at 1-800-472-2166 ext. 5753 or e-mail
cfeist@state.nd.us

Char Feist, Compliance Officer - SLND-Guarantor

NDASFAA Update

Hi there! Recently, | e-mailed|otsof information to thelist-serve on membership, committees, and the
lig-serve“list”. Thankstoal who provided mewith updates. | will befinalizingall of that informationto
send out thefinal committeelists, whichwill also be posted on our Web siteat www.ndasfaa.org.

Speaking of our Web site, | am hoping that most of our membersget achancetovisit and actually use
thesite. Inworking with updating themembership, | have becomevery comfortablewith usingtheonline
directory instead of falling back onthe old paper directory. Currently, you are unableto download the
wholedirectory, but you (or someone) can “ copy and paste” to word processing and print if you really need
to.

There have been somerecent schedule changes madefor Decentralized Training and our spring
conference as compared to what hasbeen ontheWeb site. Since North Dakotais hosting the next
RMASFAA Conference, wewill beespecially busy with both RMASFAA and NDASFAA business.
Therefore, registration for Decentralized Trainingwill begin earlier on Tuesday, April 16, and will finishup
early on Wednesday morning, whichwill befollowed by RMASFAA conference committee meetings, lunch,
NDASFAA committee meetings, and finally the businessmeeting. Wewill end our day withavisit to Sitting
Bull Collegefor atour and entertainment. Check out the revised schedule on our Web site.

| am very much looking forward to thisconference. Wewill beginwith somework, but it will befun
work. Wewill really need the effortsof all to work towardsasuccessful year and agrand RMASFAA
Conferencein North Dakota. So, get your plans madeto head to Prairie Knights, south of Mandan, April
16-19for Decentralized Training and our NDASFAA Conference.

Lynn Aaberg, President - NDASFAA

1-800-472-2166 ext. 5791 or 701-328-5791 TDD: 1-800-643-3926 FAX: 1-701-328-5696 mystudentloanonline.com  bndsl@state.nd.us
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SLND “All Star” of the Month

DianeWilken waschosen asSLND’s“All Star” of the
Month for February.

Her employment for the SLND-L oan Servicing areabegan
inJuly 1996 asan Office Assistant.

Dianeisalwayshelpful, pleasant, and very dedicated to
details. Her Customer Service Committeework, whereshe
contributed ideasand “ pitched in”, was enjoyed by her - 1
committee members. Dianeisoneof SLNDsbehind the scenes L %’
“unsung heros’! .

Congratulations!

Who’'s Coming and Going at SLND?

Bob Baier hasjoined SLND-L oan Servicing asaCallection Officer for the Customer Servicearea.
Bob was previoudy employed with Basin Electric. \Welcome!

SLND Mailbag

A fellow from the Caribbean called asaresult of an Internet search for jobsand
occupations. Hesaid our toll free number came up through hisInternet search and hecalled
to get moreinformation on the national averagefor marketing speciadists. Wegavehimthe
North Dakota salary rangesfrom our Careersand Wagesin North Dakota brochure, and
also gave him the Web address of the U.S. Department of Labor’s Occupational Outlook Handbook for
2002-2003. Hethanked usfor being so helpful and said he hoped thewarmth of theweather inthe
Caribbean would radiate through the phonelinesto usin North Dakotal!

Peggy Anderson, Coordinator - CISPD

Upcoming Events

NCHEL P Debt Management Conference- March 17-20in Frisco, TX
SLND Mid-Winter Forum - March 12in Bismarck, ND

North Dakota Student L oan Awar enessMonth - April 8-12
RMASFAA Decentralized Training - April 16-17

NDASFAA Spring Conference- April 17-19 at Prairie KnightsLodge
National Teach Childrento Save Day - April 18

1-800-472-2166 ext. 5791 or 701-328-5791 TDD: 1-800-643-3926 FAX: 1-701-328-5696 mystudentloanonline.com bndsl@state.nd.us
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HECN - Student Information Systems Report

It wasrecently announced that the student data system can now be auto-popul ated with datafrom the
Web application for admission, thereby reducing the dataentry time and chance of input error.

Takethetimeto read Admissions Update#9 dated February 15, 2002, or visit the Web documentation
siteat http://mwwww.rdb.und.nodak.edu/www_hecndoc_pub/
hpub_disnews?chapid=USSNAM CURAM which outlineshow thismay bedone. I'll just providea
quick overview here.

* Thestudent applying for admission answersall the questionson the application formfor theinstitution
they wishto attend.

» Thisdataissubmitted to theinstitution.

* Theinstitution’sadmiss onsoffice reviewsthe e ectronic dataon the\Web application and if the student
hasmet institutional requirements (somerequirethe application feeto have reached them prior to
entering the student ontheir admissions system), the datais passed €l ectronically from the Web to
AMO7 (anew tranidfor receiving student’sdatafrom \Web applications).

Of course, there are proceduresin place at each campus associated with thisnew process. Some
schools print off theWeb applicationand retainit for their files. Someverify theaccuracy of the datathat
was submitted by the student viathe Web with what has been electronically passed to theAM 07 screen and
thentosstheapplication (itisn't really tossed anyway asit isretained in an el ectronic format for aperiod of
time).

Officesusing the new processarereporting areduction in dataentry. | guessthat would beobvious.
But also, officesthat have been receiving Web applicationsfor sometime have experienced some
displeasureinthe dataentry process associ ated with these applications since the printed format of such
applicationsisnot the same asthe hard copy application for admission. Dataentry becomesamost arote
function and having to enter datathat |ooksdifferent and hasinformation in different placesfrom familiar
input formats can befrustrating. Thisnew processeliminatesthat frustration.

If you haven't yet used the new process, | inviteyou to check it out. You will need to get security
clearancefor AMO7 so you can check the datathat ispassed. Other than that, no new screensshould be
required.

If you have questionsor concerns, pleasefeel freeto contact meat 701-777-5031 or use my e-mail
addresswhichischarles fjeld@mail.und.nodak.edu.

Charles Fjeld - NDUS HECN-S S Grand Forks, ND
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HECN Highlights

Inthelast month we have received multiple questions on the Transcript process used by the State
System. Thereforewe have decided to write up somegenera instructions about the process.

What happens?

ISIRsload to the HECN system. If astudent’s|ISIR hassix or moreloans, or if their required,
requested, and recelved numbersfor transcri ptson the system don’ t match, they will have amiscellaneous
document code of 080 put on Page 5 of FI20.

Document code 080 isused by thetranscript programsto request and receive Financial Aid Transcripts
(FAT) fromNSLDS. If an080islisted on FI 20, the program that requeststranscriptswill send that
student’sinformation to request aFAT from NSLDS; the program will also put adatein the sent column of
FI20. When the program that receivesthe FAT runsand the student’sinformation comes back from
NSLDS, adatewill be added to thereceived date column of FI20. However, if you decide you do not
want to send aparticular student’ sinformation, you may delete the 080 on FI20.

What next?

Run JCLFI264 (NSLDSTranscripts Required). Thisprogram will comparetherequired, requested,
and received number of transcripts, and preparealist of studentswhose record may have been changed
sincethelSIRsloaded. Thisprogram doesnot update the database and it may berunanytime. If youfind
astudent who you want to request aFAT from NSLDS, a080 can be added to FI 20.

Howdo | request?

Thenext stepisto request transcriptsfrom NSLDS. Thisisdone by running JCL FE630 (FAT 2002
Year—Batch Request). JCLFE630isfor the calendar year, not the school year. Thisprogram sendsthe
information about studentswith 080 document codesto NSLDSfor transcripts. Themiscellaneous
document code must be set up for theinstitutionin order for thisprogramtowork on Tran ID FT94. These
studentsare placed on adatafilethat is sent to the Department of Education. Thedatafile hasthe
information that the Department of Education needsto send usafull transcript back. Thereport showsall
the students with amiscellaneous document code of 080 and a sent date or received date.

How do | receive the information?

TheFinancial Aid Transcriptsarereceived from NSLDS by running JCLFE640 (FAT 2002 Year—
Batch Results). JCLFE640isrunfor thecaendar year, not the school year. Thisreport shows students
that have amiscellaneous document code of 080 and asent datewith no errors. Thisprogram processed
the datareceived from the Department of Education for thetranscripts. Thedataisprinted for the schools
touse.

What do | do with this information?

The FAT needsto bereviewed by the school and handled according to the school’spolicy. The
information from the FAT may by entered on FI20 Page 3.

Continued on Page 7
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Humor...Extreme Travel Budgeting

You know your company isin deep financia troublewhen they start sending out memos, likethe
following, toreducethetravel budget:

TRAVEL BUDGETSEFFECTIVEIMMEDIATELY

TRANSPORTATION

Hitchhikinginlieu of commercia transport isthe preferred choice. Luminescent safety vestswill be
issuedto al employeesprior to their departure on company businesstrips. Bustransportation will be used
whenever hitchhikingisnot possible. Airlineticketswill only be authorized for purchasein extreme
circumstancesand thelowest fareswill beused.

LODGING

All employeesare encouraged to stay with relatives, friends or mere acquai ntanceswhile on company
business. If weather permits, public areas such as parks, roadside restsand parking lots should be used for
temporary lodging Sites. Bridgesand tunnelsmay provide shelter in periodsof inclement weather.

MEALS

Expenditurefor mealswill belimited to the absolute minimum. It should be noted that certain grocery
chainsoften providefree samplesof promotiona items. Entire mealscan often be consumed inthismanner.
Travelersshould a so becomefamiliar with indigenousroots, berriesand other protein sourcesavailable at
their destination. If restaurants must be utilized, travelers shoul d seek establishmentsoffering “all you can
eat” sdlad bars. Thiswill beespecialy cost effectiveto employeestraveling together, asasingle plate can
beused to feed theentiregroup. Employeesare a so encouraged to bring their own food whileon
company business.

ENTERTAINMENT

Entertainment whileontravel isstrictly discouraged. If such extravagancesarerequired on customer
contacts, the customer should be encouraged to“ pick up thetab”. Such action will save company money
and convincethe customer that we are concerned about spending money on providing agood product—not
onusdessfrivolities. Thehospitality provided to our customerswho visit our facility shal aso betasteful,
yet cost effective. Inlieu of extravagant dinners, apicnic benchwill be placedinthe parking lot near the
dumpster and agreen garden hosewill be made available so that liquid refreshments can be provided to our

guedts.
—From Joke4Today.com

-;.._.'-i
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